Dear (name of contact at carrier): 

Open discussion of claims and payment policy can go far to improve cooperation and mutual understanding between physicians and managed care plans. Administrative disputes can be minimized and more resources can be devoted to efficient, high–quality care.  

In accordance, I am hereby respectfully requesting that you provide me, on a timely basis, with all pertinent policy documents for services rendered by this office as a participant with your organization.

Please forward claims processing and reimbursement policy for the following:

· Please see attached for specific services

· Please send all policy related to (particular specialty). Thank you.

Cc: (All appropriate regulatory agencies)

